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Benefits Information Technology
The Certificate in Information Technology is designed to 
provide students with networking skills necessary for the 
vast field of Information Technology. 

Within the Information Technology program there are two 
pathways: Technical Support and Cybersecurity Defense.

The Technical Support pathway prepares students 
for the following positions:
• Help Desk Technician
• System Administrator
• Quality Assurance
• Technical Writer
• Customer Support

The Cybersecurity Defense pathway prepares  
students for the following positions:
• IT Security Administrator
• Incident Responder
• Cloud Security
• Security Specialist

Students will be presented with materials necessary for Cisco 
CCNA, CompTIA Security+, CompTIA Linux+ and AWS Cloud  
Practitioner certifications.

C E R T I F I C A T E

Help Your Resume Stand Out  
There are many benefits to completing a certificate program. If 
you are starting your job search, completing a certificate program 
will boost your skills and abilities, and it can even help you stand 
out in the job market.

Career Possibilities  

Potential Salary 

Course Schedule 

Program Outcomes 

Apply to NCC  

Visit nashuacc.edu or speak with an  
Enrollment Specialist by calling  
603.578.8908 to begin!

Choose Community  
Choose Nashua Community College and  
experience what community really means:  
support, connection, security, opportunity.
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The Community College System of NH does not discriminate in the administration of its admissions and educational programs, activities, or employment practices on the basis of race, creed, color, religion, 

ancestry or national origin, age, sex, sexual orientation, gender identity and expression, physical or mental disability, genetic information, or law enforcement, military, veteran, or marital status. This  

statement is a reflection of the mission of the Community College System of NH and refers to, but is not limited to, the provisions of the following laws:

Inquiries regarding discrimination may be directed to Sara A. Sawyer, Director of Human Resources for the Community College System of NH, 26 College Drive, Concord, NH 03301, 603-230-3503.  

Inquiries may also be directed to the NH Commission for Human Rights, 2 Industrial Park Drive, Concord, NH 03301, 603-271-2767, FAX: 603-271-6339; and/or the Equal Employment Opportunity  

Commission, JFK Federal Building, 475 Government Center, Boston, MA, 02203, 617-565-3200 or 1-800-669-4000, FAX: 617-565-3196, TTY: 617-565-3204 or 1-800-669-6820.

NON-DISCRIMINATION POLICY

• Title VI and VII of the Civil Rights Act of 1964, as amended

• The Age Discrimination in Employment Act of 1967 (ADEA)

• Title IX of the Education Amendment of 1972

• Section 504 of the Rehabilitation Act of 1973

• The Americans with Disabilities Act of 1990 (ADA)

• Section 402 of the Vietnam Era Veteran’s Readjustment Assistance Act of 1974

• NH Law Against Discrimination (RSA 354-A)

• NH Law RSA 188-F:3-a.

• Genetic Information Nondiscrimination Act of 2008

The Certificate in Information Technology is designed to provide students with networking skills necessary for the vast 
field of Information Technology. Within the Information Technology program there are two pathways: Technical 
Support and Cybersecurity Defense. 

The technical support pathway prepares students for the following positions: 

• Help Desk Technician 
• System Administrator 
• Quality Assurance 
• Technical Writer 
• Customer Support 

The Cybersecurity Defense pathway prepares students for the following positions: 

• IT Security Administrator 
• Incident Responder 
• Cloud Security 
• Security Specialist 

Students will be presented with materials necessary for Cisco CCNA, CompTIA Security+, CompTIA Linux+ and AWS 
Cloud Practitioner certifications. 

Upon the completion of the certificate, graduates will be able to: 

  1. Design, assemble, configure, and troubleshoot desktop and laptop computers using Windows and Linux operating 
systems. 

  2. Monitor for signs of intrusion and handle incident responses. (Cybersecurity Defense pathway only) 

  3. Perform configuration on basic network devices for wired and wireless networks. 

  4. Perform basic system administration including management of system accounts for Windows and Linux. 

  5. Describe the function of the major AWS services and use the AWS console for basic configuration tasks. 

  6. Apply critical thinking skills to resolve networking and computer systems problems. 

Technical Support Pathway 
Item # Title Class Hours Lab Hours Credits 
CSCN101N Computer Architecture and Operating 

Systems 
2 3 3 

CSCN104N Internet of Things 2 2 3 
CSCN116N Networking Basics 2 2 3 
CSCI170N Linux Essentials 2 2 3 
CSCN202N Cloud Computing 2 2 3 
CSCN204N Administering Windows Servers 2 2 3 
CSCN216N Switching, Routing, & Wireless 

Essentials 
3 3 4 

CSCN217N Enterprise Networking, Security and 
Automation 

2 2 3 
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Cybersecurity Defense Pathway 
Item # Title Class Hours Lab Hours Credits 
CSCN101N Computer Architecture and Operating 

Systems 
2 3 3 

CSCN116N Networking Basics 2 2 3 
CSCN150N Fundamentals of Cybersecurity 2 2 3 
CSCI170N Linux Essentials 2 2 3 
CSCN202N Cloud Computing 2 2 3 
CSCN211N Cybersecurity Operations 2 2 3 
CSCN216N Switching, Routing, & Wireless 

Essentials 
3 3 4 

CSCN217N Enterprise Networking, Security and 
Automation 

2 2 3 

Total Credits 25 

Liberal Arts 
Liberal Arts 
Degree Type 
Associate in Arts 

The Associate in Arts in Liberal Arts degree program prepares students for successful transfer to a four-year 
baccalaureate degree program in a wide variety of majors, including Liberal Arts. In this degree program, students will 
study a coherent and substantive balance of English, mathematics, the sciences, the arts and humanities, and the social 
sciences. Because the program gives students the opportunity to explore different academic interests, it is particularly 
appropriate for students who have not yet decided on an academic major as well as for those who know that they are 
committed to pursuing a liberal arts program at the baccalaureate level. 

In addition to the transfer function of the Liberal Arts Program, the liberal arts have a practical application by providing 
essential skills needed by students in both their personal and professional lives.  These include “soft skills” identified by 
employers as especially important in today’s workplace. 

These skills include the ability to: 

1. communicate effectively; 
2. think critically; 
3. use quantitative tools; 
4. employ technology as an information resource; 
5. apply research methods to solve problems; 
6. reason about contemporary ethical issues and values; 
7. embrace the importance of cultural diversity and a global perspective. 

Students who have not yet decided on a college major are encouraged to enroll in the Liberal Arts Program and follow 
the Exploratory Pathway,   which focuses on providing students with the tools and resources necessary for making 
academic and career decisions. During their first year, many Exploratory students choose an Academic Focus Area that 
also aligns with a career pathway.  These students follow a core curriculum of courses within their chosen AFA, such as: 
Communications, English, History/Social Sciences, Mathematics, Psychology, or Science. 

Those intending to follow a four-year Liberal Arts program as well as those who remain undecided continue  to follow 
the Liberal Arts core curriculum in their second year. 

Early identification of the four-year college to which they wish to transfer helps students to develop a program of study 
that aligns with their transfer plans. On-going support from academic advisors further enhances this process. 
 Requirements of the four-year college will guide some of the course selections chosen by students, but future plans and 
areas of personal interest will also contribute to students’ program design. 
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