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C E R T I F I C A T E

Benefits of a Human Service Certificate 

This Certificate provides students with the major courses 
required for entry level position, as well as providing them 
with an entry point for the continuation of studies. All  
Certificate courses have been incorporated into the first 
year of the Degree Program.

A Certificate in Human Services prepares students to work 
with individuals who are consumers of the human services 
delivery system, providing them with direct services and 
linking them with other community services and resources.

The job market  for  human service workers  has  
experienced tremendous growth during the past twenty 
years, concurrent with the expansion of community-based  
mental health and developmental disabilities programs  
for the elderly, the disabled, individuals on the autism  
spectrum, and families in crisis.

Help Your Resume Stand Out  
There are many benefits to completing a certificate program. If 
you are starting your job search, completing a certificate program 
will boost your skills and abilities, and it can even help you stand 
out in the job market.

Explore Transfer Pathways

This program has agreements with:

• Granite State College

• Rivier University

• Springfield College of Human Services

Career Possibilities  

Potential Salary 

Course Schedule 

Program Outcomes 

Apply to NCC  

Visit nashuacc.edu or speak with an  
Enrollment Specialist by calling  
603.578.8908 to begin!

Choose Community  
Choose Nashua Community College and  
experience what community really means:  
support, connection, security, opportunity.
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The certificate is designed for peer helpers and volunteers who want to begin a pathway to professional credentials, 
which can lead to full time employment in the field with benefits. As a stackable credential, students can also roll credits 
into a two-year human services associate degree or four-year program. The certificate also complements a psychology 
degree pathway. 

Certificate classes are flexible, and include online, hybrid (online and in-person mix), and on-campus courses. Students 
with prior college credit, work, or volunteer experience in the field may be eligible for additional credits toward the 
certificate. This is not an automatic acceptance. To be admitted into this certificate program, students must arrange for 
an interview with the program coordinator. 

The Social Educational and Behavioral Science Department abides by the accepted national standard that recommends 
a minimum of two years of sobriety for any prospective trainee in the field of alcohol and other drug-use counseling. 

After Completion 
After completion of the 18 credit addiction recovery support worker certificate students will be assisted with further 
instructions in contacting the state licensing board regarding CRSW certifcation, and meeting additional requirements. 
These include 500 hours of paid or volunteer work and completion of an exam required by the IC&RC. 

Courses 
Item # Title Class Hours Lab Hours Credits 
HSV111N Introduction to Human Services 3 0 3 
PSYC101N Introduction to Psychology 3 0 3 
PSYC201N Human Growth & Development 3 0 3 
HSV123N Supportive Communication Skills 3 0 3 
PSYC240N Drugs and Alcohol 3 0 3 
HSV210N Introduction to Addiction Recovery 

Support Work 
3 0 3 

Total Credits 18 
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Courses 
Item # Title Class Hours Lab Hours Credits 
PSYC101N Introduction to Psychology 3 0 3 
HSV111N Introduction to Human Services 3 0 3 
PSYC206N Learning and Behavior 3 0 3 
ENGL101N College Composition 4 0 4 
HSV123N Supportive Communication Skills 3 0 3 
 Behavioral Social Science Elective   3 
HSV190N Fieldwork I 1 8 3 

Total Credits 22 
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The Community College System of NH does not discriminate in the administration of its admissions and educational programs, activities, or employment practices on the basis of race, creed, color, religion, 

ancestry or national origin, age, sex, sexual orientation, gender identity and expression, physical or mental disability, genetic information, or law enforcement, military, veteran, or marital status. This  

statement is a reflection of the mission of the Community College System of NH and refers to, but is not limited to, the provisions of the following laws:

Inquiries regarding discrimination may be directed to Sara A. Sawyer, Director of Human Resources for the Community College System of NH, 26 College Drive, Concord, NH 03301, 603-230-3503.  

Inquiries may also be directed to the NH Commission for Human Rights, 2 Industrial Park Drive, Concord, NH 03301, 603-271-2767, FAX: 603-271-6339; and/or the Equal Employment Opportunity  

Commission, JFK Federal Building, 475 Government Center, Boston, MA, 02203, 617-565-3200 or 1-800-669-4000, FAX: 617-565-3196, TTY: 617-565-3204 or 1-800-669-6820.

NON-DISCRIMINATION POLICY

• Title VI and VII of the Civil Rights Act of 1964, as amended

• The Age Discrimination in Employment Act of 1967 (ADEA)

• Title IX of the Education Amendment of 1972

• Section 504 of the Rehabilitation Act of 1973

• The Americans with Disabilities Act of 1990 (ADA)

• Section 402 of the Vietnam Era Veteran’s Readjustment Assistance Act of 1974

• NH Law Against Discrimination (RSA 354-A)

• NH Law RSA 188-F:3-a.

• Genetic Information Nondiscrimination Act of 2008


