MATH211N Spring
Calculus II 2022

Department Department of Mathematics & Science

Instruc tor Christine Momis

NCC Email cmomis @ ccsnh.edu

Telephone Number (603) 578-8900 ext. 1667

Office Hours Tuesday & Thursday: 12 - 1

Tutoring Center: Wednesday 9 - 11

Office Iocation To Be Determined

Class Days/ Meeting Time Tuesday & Thursday: 1 —2:50 pm

Class Iocation Gregg Hall- G182

Rationale:

Calculusisone ofthe few mathematicalcoursesthatintegratesand builds
from knowledge ofallpreviousmath courses. The mathematicsofcalculus
apply to fields of studying inc luding busine ss, statistics, computertechnology,
and engineering, justto name offew. Calculusisessentialin understanding
population growth, climate change, and economic

trends. Calculusstudentsapply and strengthen theiranalyticaland problem-
solving skills building a strong foundation fortheirchosen careerpath.

Course Descrption:

Thiscourse isa continuation of Calculusl T picsinclude definite and ind e finite
integration and the use ofcalculusin the calculationofareasand volumes.
Varousintegration methodsare covered including: integration by parts,
trigonome tric substitution, and partialfractions. Inproperintegrals are
mtroduced aswellasthe study ofinfinite sequencesand series, powerseries,
Thylorseries, and determining convergence ordivergence of series.

Course Competencies:
At the successfulcompletion ofthis course the student should be able to:

Evaluate improperintegrals

Solve problems involving constant ofintegration

Inte grate expressionsin trigonometric, logarnthmic, orexponential form
Integrate by trigonome tric sub stitution
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Integrate by parts

So lve first orderdifferential e quations

Apply integration tec hniquesin solving problems

Find the volume using both the disc and shellmethods
Create and use powerseries

0 Detemine if a sequence convergesordiverges

’—‘“’90.\1.@9"

Essential Que stions:

e How do Icalculate volume ofa solid formed by rotating imegular
region?

How can an infinite region have a finite area?

Whatdoesitmean to be a differentialequation?

Whatdo sequencesand serieshave in common?

How could the sum ofan infinite numberofnumberspossibly converge?

Re quired Ma terials:

Te xtbook(s)

William Briggs, Iyle Cochran, Bemard Gille tt, Calc ulus: Early Transc e nde ntals,
Pearson, 3rd Ed.

ISBN: 9780134763644

Click on this link to access the NCC bookstore's website
https://www.bkstrcom/nashuaccstore/home

Technology

Inorderto be successfulat NCC, allstudentsneed a laptop orpersonal
computer(PC) aswellasreliable intemetaccess. kisrecommended that
students purchase a laptop forin-classuse. Specificationscanbe found by

c licking on the linkbelow. ¥youdo not have Intemetaccessorthe right kind
ofcomputerequipment (e.g.,laptop, webcam, etc.) youmaybe eligible for
the college’s technology lending program, which is a first come first served
program. Clic k on this link formore information
https://www.nashuacc.edu/technology

Iaptopsthatmeet NCC technology specificationsare avaiable forpurc hase
atthe NCC bookstore. Financialaid may be used forpurchasesmade at the
bookstore. Contactthe bookstore formore information
https://www.bkstrcom/nashuaccstore/home
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Supplemental Maternals:

A TE83, T84 isthe recommended calculatorforthiscourse, but any scie ntific
calculatorwildo. You may notuse yourphone.

Course Expectations:

Attendance/Phones/Laptops:

Attendance is absolutely vital to the student’s success in thiscourse. You are
expected to attend allclassesand to be on time. & is e xtre mely diffic ult to
make up forlost hours ofinstruc tion time. You are responsible forallmaternal
and information given in class whetherpresentornot.

When in classplease tumoffallcellphonesand pagersupon entering class. I
youneed to leave yourcellphone on, please use the vibrate mode. Please
use approprate technology etiquette.

The classwillconsistoflectures, independent problem solving and answerng
questions. Thisis yourtime to leam and practice the materal with the support
of yourinstructorand yourpeers. Use it wisely.

Homework and Assignme nts:

An outline of assignmentsand practice foreach section isattached to this
sylabusand posted on Canvas. The expectationisthat you wilcomplete the
assignment aftereach lesson. Allassignmentsand work willbe due on the day
ofthe unitexam. Yourwork wilbe submitted in-person the day ofthe exam.
Iate workwilnotbe accepted. Assignmentswilbe graded based on
completenessofworkshown. Credit wilnotbe given forsolutionsonly. Al
work must be organized, labelled, and neatly presented.

Yourhomeworknotonly contributes 10% to youroverallcourse grade, butitis
the meansby which you practice the materalin orderto masterit and
perform wellon the comesponding exams. kisvery importantthatyou set
aside anapproprate amountoftime each weekto do the homework
assignme nts.

Home work Quiz:

Occasionally we will have a *homework quiz” where you will be asked to
submit the workfora few problems from yourhomework. These proble ms will
be graded foraccuracy and ability to communic ate yourwork. The quiz wil
be announced in the classpriorto the quiz. Youcanexpectatleastone quiz
perunit.
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Unit Exams and Final Exam:

There wilbe 5 unit exams throughout the semester. Ido understand that
sometimes life happens, and youmaybe absentthe dayofthe unitexam. For
thisreason, Igive you one free passforexams. Because ofthispolicy Ido not
allow missed exams to be made up. Fyou do notuse thisfree passthan your
lowest score ofthe five wilbe dropped.

The Final Exam must be taken on the scheduled day, which wilbe announced
mid-semester. Onlyin an extreme case wila makeup be pemitted forthe
finalexam. The student must provide documentation forthe absence, and itis
the student’s responsibility to notify the instructor of the absence priorto the
finalexam.

Course Cancellation Expectation:
Fcampusisclosed due to weatherorotheremergency, classwillbe held via
zoom. Iwilpost an announcementon Canvas with the zoom lnk.

FIneed to cancela classforsome otherreason, you wilbe notified through
your CCSNHemailand a Canvasannouncement. Iwillalso have a note
posted on the door. In thissituation Iwillpost a reading assignmentorvideo
related to the lesson on Canvasaswellasa practice assignmentto be
completed before the nextclass. Youare responsible forthe posted lesson
and practice assignme nt.

Instructor’'s Communication Policy:

Iwillusually respond to emails within 24 hours during the weekand 48 hourson
the weekend. Please note that Sundaysare my family time and Irarely check
my email

State ment:

Thisclassisa partnership. We wilbe engaging in many mathematical
discussions. Be an active participant. Do notlet yourself fallbehind, nor
assume thatitisokto notunderstand a topic here and there. You should
alwaysaskforclarfication of anything you do notunderstand, and you are
stongly encouraged to communicate any othermattersrelevant to your
leaming to me. Fyoudo notgeta question in-class, you should see me during
my o ffice hours orvisit me in the math tutoring center.
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Grading:
- Unit Exams 60%
- Homeworkand Assignments 10%
- Homework Quiz 10%
- FnalExam (comprehensive) 20%

Yourcourse average willbe keptup to date in Canvasasthe semester
progresses.

Grades willbe assigned according to the following departmentscale:

Mathematics Department Grading Scale:

> 93 A 73-76 C
90-92 A- 70-72 C-
87-89 B+ 67-69 D+
83-86 B 63-66 D
80-82 B 60-62 D-
77-79 C+ <60 F

Dive rsity, Equity, and Inc lusion Sta te me nt:

We are allresponsible forcreating a diverse, equitable, inc lusive, and just
environme nt. Thus, we must treatindividuals with respectby valuing alltypesof

dive rsity. This is fundamentalin creating a welcoming and inc lusive le aming
environme nt. Diversity may include multiple ways ofidentifying ourselves, including,
butnotlimited to race, color, nationalorigin, language, sex, disability, age, sexual
orientation, genderidentity, religion, creed, ancestry, belief, veteran status, orgenetic
mformation. These diverse identities, among many othersnot mentioned, influence
the perspectives ourstudents, faculty, and staff bring to the NCC ¢ ommunity. Through
use of variousapproachesthatenhance intellectually rich, respec tful, safe, and

inc lusive le aming e nviro nme nts, thisdynamic process wildemonstrate oursustained
commitmentat NCC. Eisourcore beliefthat dive rsity, e quity, and inc lusion promo te
excellence,collaboration, and innovation while also seeking justice.

Available Support Services

NCC Library: Get help with research foryourpapersand assignments from the NCC
lbrarian and staff. Emailneclibrary@ccsnh.edu

Tutoring and Writing Center: The Tutoring and Writing Center, located in the library,
offersfree academic supportservicesto al NCC students. Meetin-person orvia Zoom
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with experts who can tutoryou in math oraccounting orhelp you with writing forany
course. Tutoring isdrop-in orby appointment. View the c urrennt tutoring sc he dule
at https://library.nashuacc.edu/ home/ tutoring

Online chat tutoring isalso avaiable 24/7 with Smarthinking . Find a link on the left
navigation menu inside Canvascourses.

Disability & Accessibility (Re asonable Accommodation Plan): Students who think they
may have orhave a documented disability (physic al leaming, orme ntal he alth)
and/orhad an IEP or504 Plan in high schoolwho mayneed classroom
accommodations must meet with the Disability Services Coordinatorto setup an
NCC Reasonable Accommodation Plan (RAP). Formore information view the
Disability & Accessibility page: https://www.nashuacc.edu/student-servic e s/ disability-
accessbility-information and/orcontactdJodiQuinn, Disability Services Coordmator
(office located in the lbrary), at jquinn@ccnsh.edu or(603) 578-8996.

In order to receive reasonable accommodations, it is the student’s responsibility to
email the current semester’s RAP to each instructor and as needed meet with
mstruc tors to disc uss the Plan. Each term the student wants to utilize
accommodations, the RAPmustbe renewed and the student provides the cunrent
term Plan to instructorseven iff provided a Plan to an instructorfora previous term
course.

Audio Record Classroom Iecture: Please note thatasa studentin thisclass, youmay
have a classmate who by permission can audio record classlectures forhis’her

le aming purposes. Only stude nts with prior writte n pe mission from the instruc tororthe
Disability Services Coordmatormay audio record classlectures- foreducational
pumosesonly. Students who audio record classlecturesare prohibited from selling,
transc rbing, ordistributing the recordingsin any mannerand are asked to delete the
recordings when itisno longeressentialfortheirleaming purposes.

Instructors mayrecord theirown classlectures, activitie s, and disc ussio ns using
electronic video, stillphoto, oraudio recording foreducational purposes, inc luding
academic research, professionaldevelopment, and recording of course content for
accessthrough online leaming and otherformats. Every student present willbe
mformed by the mstructorofanyrecording atthe beginning of class.

CARETeam

Fyouneed nformation ora refermralto localresourcesin the areasof MentalHealth or
basic supportservices(such asfood, clothing, shelter, substance abuse orothers
mcluding domestic and sexualviolence), youcan emaithe NCC CAREteam
(NCCCares@ccsnh.edu) and we will assist you in connecting to community resourc es.

Department Policies

Attendance policy isin line with the college attendance and AFpolcy.
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College Policies

Non-Discrimination: The NCC Equity Committee isdesignated to coordinate
compliance with the Non-Disc imination Policy and handlesallconcemsof

disc imination thatoccuroncampusthatare notcovered underTitle IX. View more
information here Non-Disc imination Policy and Grievance Procedure

Title IX: Classroom instruc tors at Nashua Community College are encouraged to
create and maintain a safe leaming envimnment in which studentsfeelable to share
opmions and related life experiencesin classroom disc ussions, in written work, and in
meetings with professors. To the greatest extent possble, thisinformation wilbe kept
private. However, staffand faculty have a legalobligation to report nformation
conceming sexualmisconduct, violence and exploitation of individualsperfederal
statute and mn compliance with established policiesand procedures at Nashua
Community College. Fyou have been subjected to sexualmisconduct, violence or
exploitation, we encourage youto contactyourTtle IXCoordnator, Vice President
Lizbeth Gonzalez, forsupport and assistance. She canbe reached at Nashua
Community College, 505 Amhe st Street, Nashua, NH, 603-578-8928 or
Izonzalez@ccsnh.edu. View more nformation here Ttle IXPolicy and Grievance
Procedure

Attendance: Regularattendance and active participation are essentialforacademic
success. Every student should carefully review the departmentand college
attendance requirements posted in the Departmentand College Policies Sectionsof
this syllab us.

Ifa student mustbe absent from class, the student should contacthis’herprofessor
and follow the professor's make up policy listed in the syllabus under Course
Expectations. In an online orhybrid class, measuresofattendance and active
participation include contributing to disc ussion board, submitting an assignme nt,
taking a testorquizon Canvas, etc. logging into Canvasdoesnotcountasclass
attendance orparticipation. (Fora complete definition ofactive participation, see
regularand substantive interac tion statement in student handbook.)

Rarely, a student may experience a serious situation that prevents that student from
attending classforan extended period. Thiscould be forreasonssuch as

ilne ss/ho spitalization, lossofchidcare, orlack of transportation. In the se situations, the
stude nt should notify his’ herprofessorassoon aspossible and contactthe advising
centerforassistance NCCAcademic AdvisingCenter@ccsnh.edu.

AFPolicy: In all cases, fac ulty willissue an AFgrade ifa student has 1) missed more
than two consecutive weeksofclassand 2) failed to communic ate with the instructor
by responding to EABattendance alertsand otheroutreach.

Stude nts should also referto department attendance policy underthe Department
Policies section of the syllabus.
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In addition, an instructor or administrator may issue an AF grade if a student’s
behaviorviolates the Student Code of Conductand disrupts classroom instruc tion.

Please be advised thatifthe behaviorofany student (orstudents) disrup ts the
leaming of his’herclassmates, the following stepswillbe taken by the nstruc tor 1)
verbalwaming; 2) meeting with instructorand department c hair; 3) filing of written
complaintand referralto Vice Presidentof Academic Affairsforpossible removal from
the course with AFgrade.

An AFgrade may also be issued ifa studentregistered in a ¢ linic, prac ticum,

inte mship, orlab isdeemed unsafe orperforming in an unsatisfactory manneras
determined by an evaluation by a faculty memberagency supervisorin accordance
with department criteria and procedure.

An “AF"” grade is calculated in the GPA as an “F". Students should refer to the student
handbookforadditionalinformation about the AFpolicy.

Canvas: Canvasisthe online leaming management system used by instruc tors and
leamersat Nashua Community College. Instructors will post syllabi, c ourse related
documentsand gradesin Canvas. Studentsmay be required to submit assignme nts
and/ortake assessments through Canvasand/orparticipate in discussion boards. I
classisevercancelled because of instructorillness orinclement we ather, students
willneed to check Canvas fortheirassignment.

24/7 Canvas Support: b accesssupportthrough email phone orchat

clickonthe ™ icon. Studentscan also find guides, videos, and a Canvas
community by clicking on the CCSNHRe sourcesicon on the toolbaratthe leftof
the Canvasscreen then choosing CanvasResources.

Fyouhave forgotten your Easy Lo gin Password information, please visit the follo wing
Iink: https://password.ccsnh.edu/accounts/Reset

EAB Alerts Faculty can issue “Alerts” for students at any time. The administration at
NCC encouragesprofessors to issue alerts forany student who may be having

d iffic ulty in the course. When a faculty memberraisesan alert, both the student and
student’s advisor receive an automated email based on the alert raised. Faculty can
issue an alert through EABNavigate on the college website ordirec tly using the
following link: https://nashuacc.campus.eab.com

College Email System: Nashua Community College hasestablished a College email
system asa meansofthe College sending officialinformation to enrmlled students,
and forstudents to send communic ation to theirinstructorsand College

personnel Allstudentsregistered at NCC willbe assigned a College email
account/addressto be used asthe onlyemailaddressforallemail c o mmunic a tio n:
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1) sent to the students from theirinstructorsand from allCollege personnel; and, 2)
sent by the students to theirinstructorsand to allCollege personnel

Ih addition:

e Studentsshould checktheirCollege emailaccountregulady to ensure they
are staying cument with allofficial communic ations. Officialcommunic ation
includes, butisnotlimited to, policy announcements, registration and billing
mformation, schedule changes, emergency notificationsand othercritical
and time sensitive info ma tion.

e Studentsshould also checktheircollege emailaccountto be sure thatthey
are current with allemail c ommunic ation from the ir fac ulty.

e 'The studentemailaccount/addressshould be the onlye-mailaddress
students use to send emailto faculty and College personnelso that student
emailisrecognized and opened.

o 'hisservice isprovided exclusively to the students of NCC. Accountsare for
individualuse only, and are not transferable orto be used by any other
mndividual

o Students using theirCollege emaillaccountdo so underthe policiesset forth in
the Student Handbookunder"Student ComputerConductCode".

Sensitive Materials Policy: During the semester,in orderto covercertain academic
topics, there maybe occasionsto view ordiscuss materialwhich may not meet the
student’s own personal definition of appropriateness. At such times, every student
hasthe rightto decide notto participate. Every effort wilbe made by the instructor
to notify studentsin advance of when suc h sensitive materialwilbe used so that
studentscan make allemative amangements. Faculty willguide students in the
identification of altemate leaming o ppo rtunitie s ¢ o nsiste nt with rele vant c o urse
objectives so that students opting out of scheduled “sensitive” learning experiences
wilnotbe penalized academically in any way. Please note the opportunity to leave
the classmom discretely isalwaysavaiable to each student when suc h se nsitive
materialisbeing disc ussed. The student then hasthe responsbility before the next
classmeeting to inform the instructorasto the reason forleaving.

Plagiarism Policy: Plagiarism is a serious violation of a student’'s academic integrity
and the trustbetween a student and hisorherteachers. Plagiarism isthe actofa
person presenting another person’s work as if it were his or her own original work.
Such actsofplagiarism include, but are not limited to:

1. A student submitting ashisorherown workan entire essay orother
assignment written by anotherperson.

2. A student submitting ashisorherown creation the antwork (inc luding but
not limited to a painting, drawing, photograph, object, digital
representation) of anotherperson.

3. A student taking word for word a section or sections of another person’s
work without properacknowledgment ofthe source and quotation.

4. A student using statisticsorothersuch factsormsights asif these were the
result of the student’s efforts and thus lacking properacknowledgment of
the originalsource.
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5. The paraphrasing of another person’s unique work with no
acknowledgmentofthe originalsource.
6. Copying another student’s work on a quiz or test.

Some instructorsmay considerself-plagiarism to be a form of plagiarism. Self-
plagiarism inc lude s submitting the same paperin response to two

different a ssignme nts. Please ¢ onsult with yourinstructorand c are fully review
mstructorexpectationsposted on yoursyllabus if you have any que stions.

When a studentis found to have plagiarized an academic assignment, t willbe up
to each instructorto determine the grading penalty. Depending on the severity of
the incident, thiscould range from a waming to a lossofcredit forthe course. In all
cases of plagiarism, the instructor will notify the student’s advisor by posting an alert
on FABNavigate. The advisorwillthen document the incident on EABusing advisor
no te s. If any further incidents of plagiarism are reported to the student’s advisor, the
advisoror VPAA willfile a complaint with the appropriate college Judicial Body.
Additionalsanctionsmay be imposed. ForotherexamplesofAcademic Misconduct
and a fulldescription ofthe Student Disciplinary Process, please referto the NCC
Student Handbook

https://www.nashuacc.edu/images/PDF handbook/2021-2022-NC C -Stud e nt-
Handbook.pdf

Credit Hour Guidelines

1. Acredithourshallbe the equivalentofone (1) hourofclassroom ordirect faculty
mstruc tion and a minimum oftwo (2) hoursofout-of-classstudentworkeach
weekforl5or16 weeks.

2. Acredithourshallbe albcated based on the following:

Category Contact HoursperWeek | Contact HoursperSem.
(based on minimum 15
weeksemester)

Class 1 15

Iaboratory 20r3 30-45

Clinic al 3to 5 45-75

Prac ticum, Heldwork 3 45

Inte mship 3to 6 45-90

Co-op Varable by Dept. Varable by Dept.
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MATH211N — Spring 2022
Assignm e nt List

Section and Topic

Assignment to Complete

6.1 Velocity/ Net Change

Section 6.1
pg.410-#7,9,11, 15,17, 19, 23, 27, 31, 35, 41, 49

6.2 Area Between Curves

Section 6.2
pg.420-# 5,7,9,13,15, 17, 19, 21, 23, 25, 27, 37, 41, 45, 49

6.3 Volume by Slicing

Section 6.3
pg.434-#3,5,7,11, 13, 15, 17, 19, 21, 23, 25, 27, 33, 37, 39, 51, 53, 59

6.4 Volume by Shells

Section 6.4
pg. 448 -#5,7,9, 11, 13, 15, 19, 23, 35, 39, 41, 43

6.5 Iengthsof Curve s

Section 6.5
pg.455-#9,11, 13,15, 17, 19, 23, 27, 31

6.6 Surface Area

Section 6.6
pg.463 -# 7,9,11, 13, 15, 17, 19, 21

Exam 1 (6.1 —6.6)

Due: Sections 6.1, 6.2, 6.3, 6.4, 6.5, 6.6

7.1 Iogarthms and
Exponentials

Section 7.1
pg.491-#7-610dd

8.1 Basic Integration
Appmaches

Section 8.1
pg.523 -# 7-63 0dd

8.2 Integrate by Parts

Section 8.2
pg. 529 -# 9-390dd, 47

8.3 Thg inte gration

Section 8.3
pg. 536 -# 9,11, 21, 23, 27, 29, 35, 37, 41

8.4 Trg Sub stitutio n

Section 8.4
pg. 543 -# 7,11, 15,17, 21, 31, 41, 47, 49, 61

Exam 2 (7.1, 8.1 —8.4)

Due: Sections 7.1, 8.1, 8.2, 8.3, 8.4

8.5 Partial Frac tions

Section 8.5
pg. 555 -# 29, 31, 35, 39, 43, 51, 55,57, 67, 77

8.9 Improperhtegrals

Section 8.9:
pg.590-#7-53 0dd

9.1 Intro To Diff EQn’s

Section 9.1:
pg.604-#7,11,17, 19, 21, 23, 25, 33, 35, 37
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9.3 Separable Diff Egn’s

Section 9.3:
pg.618-#7,9,15,19, 21

9.4 Special Fist-Orderlinear
Diff Egn’'s

Section 9.4:
Pg.625-# 5,9,11,13

Exam 3 (8.5, 8.9, 9.1, 9.3)

Due: Sections 8.5, 8.9, 9.1, 9.3, 9.4

10.1 Overview forSeq/Seres

Section 10.1:
pg. 647 - #13, 15, 17, 23, 27, 31, 35, 37, 41, 45, 51, 53, 55, 61, 67

10.2 Sequences

Section 10.2:
pg.659-#7,9,13, 15,17, 19, 31, 33, 35, 39, 43, 45, 47, 55, 57, 61, 67

10.3 Infinite Seres

Section 10.3:
pg. 668 -#9, 11, 13,19, 21, 23, 25, 27, 29, 31, 33, 35, 37, 39, 41, 49, 51, 55,
59, 61

10.4 Divergence/Integral Te st

Section 10.4:
pg.680-#9—-370dd

10.5 Comparison Te st

Section 10.5:
pg.687-#9-330dd

10.6 Altemating Series Test

Section 10.6:
pg.694 -#11-27 0dd, 45-63 odd

10.7 Ratio and Root Te sts

Section 10.7:
pg.699 -#9-49 odd, skip #31

Exam 4 (10.1 -10.7)

Due: Sections 10.1 —10.7

11.1 Approximating func tions
with polynomials

Section 11.1:
pg.719-# 9-23 0dd, 29,31

11.2 Propertiesof Power
serie s

Section 11.2:
pg.729-#9-61o0dd

11.3 Taylor¥r Maclaurn Series

Section 11.3:
pg. 740 -#9-210dd, 27 -410dd

11.4 Working with
ThylorMaclaurn Serie s

Section 11.4:
pg. 748 -#7-350dd

Exam 5 (11.1 -11.4)

Due: Sections 11.1 -11.4

FNALEXAM

This list is subjectto change
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Human Relations Spring 2022
PSYC130NZZz
Department Psychology
Instruc tor Lisa S. Yo no, MSEd
NCC Email Iyorio@ccsnh.edu
Telephone Number 603-578-8987
O ffice Hours M-F 8-4
Office Iocation Advising Centerroom 159
Class Days/ Meeting Time Onhlne
Class Iocation Onhlne

Rationale
This course fulfills a General Education Core Requirement: Behavioral Social Science

Course Description

This course will promote student exploration of intrapersonal (within self) and interpersonal
(between self and others) aspects of human relationships. An understanding of basic
psychological concepts and their connection to interpersonal relationships will be presented.
Integration of effective communication, stress reduction, and team and leadership strategies in
both the home and workplace will be encouraged.

Prerequisites
There are no course prerequisites for this class but students having good writing and oral
expression skills will have a better chance of successful completion of this course

Course Competencies

Critical Thinking Level
Competency (Knowledge and Skills)

1. Define and describe basic Knowledge and Comprehension
psychological concepts as they relate to
human relationships.
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2. Describe basic concepts related to
personality and apply to understanding
of self and others.

Comprehension and Application

3. Define emotion and analyze the role
it has on individual behavior.

Knowledge, Analysis and Synthesis

4. Describe effective communication
within social networks and promote
student assessment of their own

Application and Evaluation

5. Define stress and identify the effect
it has on behavior and performance.

Comprehension, Analysis and Synthesis

6. Critically analyze the role human
factors play in one’s ability to be an
effective worker.

Analysis

7. Identify characteristics associated with
teamwork and leadership and evaluate
one’s application of those characteristics.

Analysis and Evaluation

8. Compare strategies intended to improve
difficult relationships

Analysis

9 Synthesize and apply knowledge of
human relationships to professional
settings

Analysis and Application

Essential Questions

There are many questions that generate critical analysis in the field of human relationships. We
will explore and discuss several and the following are a few of the essential topics:
¢ How do biological processes relate to our behavior?

What makes individuals unique from one another?

How do communication abilities affect our personal and professional relationships?
How important are individual personality types in creating effective teams?

How can leadership style either make or break a team?
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CANVAS Student Orientation

If this is your first online course at CCSNH, please complete the online student orientation under
the NCC Online Orientation tab. Be sure to check your syllabus to see if the instructor requires
the assignments. Also, CCSNH offers the opportunity to familiarize you with online courses at
http://www.ccsnh.edu/students/orientation-online-learning

CCSNH Online Student Policies:

Students registered for online courses must comply with all policies and guidelines (such as civil
rights, disabilities services, harassment, and plagiarism) in the student handbook and other
publications of the college offering the course. For more information, refer to:
http://www.ccsnh.edu/distancelearning/policies.html.

Academic Honesty
Students registered in online courses shall abide by the academic honesty principles as defined
in the Student Handbook of the college offering the course.

Netiquette
Students shall comply with CCSNH Netiquette as articulated on the system web site
(http://www.ccsnh.edu/distancelearning/documents/april08 Netiquette.html).

Required Resources

Textbooks: Interpersonal Communication with Access Code 4th Edition Floyd, K.; McGraw
Publication
ISBN: 978-125-987-6776

Textbooks, materials and software are available online at: the NCC bookstore’s website
https://www.bkstr.com/nashuaccstore/home

Technology

In order to be successful at NCC, all students need a laptop or personal computer (PC) as well as
reliable internet access. It is recommended that students purchase a laptop for in-class use.
Specifications can be found by clicking on the link below. If you do not have Internet access or
the right kind of computer equipment (e.g., laptop, webcam, etc.) you may be eligible for the
college’s technology lending program, which is a first come first served program. Click on this
link for more information https://www.nashuacc.edu/technology check links

Laptops that meet NCC technology specifications are available for purchase at the NCC
bookstore. Financial aid may be used for purchases made at the bookstore. Contact the bookstore
for more information https://www.bkstr.com/nashuaccstore/home

Overview of Course Structure
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This interactive online course utilizes readings, video, journal writing, discussion board postings
and quizzes. Online courses are not "easier" than those held on campus. In fact, some people
say they are more difficult since you must be self-motivated and carefully manage your time.
You should expect to devote at least 5-9 hours per week working on an online 3 credit course.
Some of this time may be spent online in a discussion board, reading texts, completing written
assignments, performing research, or interacting with classmates in a chat room. Students who
login to their course regularly often find a rewarding, interactive, and rich learning environment.
As with on-site classes, students who interact and participate more tend be more successful in
the course.

Course Expectations:

Missing classes and not keeping up with the chapter reading and homework will most
likely cause you to feel confused and reduce the chances of succeeding in the course. When
you study without having been to class you are learning the material for the first time. When
you study after you have been to class you are reviewing. Attendance is especially important
in our class since here learning is cumulative with each class building on the previous
one. If you fall behind it becomes increasingly difficult to catch up.

Students are expected to attend ALL classes and log into canvas during any online weeks. This
is essential to your academic success at college and specifically to this class.

Students are expected to be on time. Students are expected to check email at least twice a
week,

Students are responsible for any information presented in class. If you must be absent, contact
one of your peers for missed notes.

An assigned paper is LATE if it is not turned in at the beginning of class (or if in an online week)
on the day it is due. A late paper will be penalized 10 points for every day it is late. After 3
days, the paper will not be accepted. Problems with your computer, printer, disk or CD
are not valid reasons for work being turned in late. There are no extra credit
opportunities in this course. Students are expected to submit all assessment to demonstrate
proficiency of the student learning objectives.

Attendance: Regular attendance and active participation are essential for academic success.
Every student should carefully review the department and college attendance requirements
posted in the Department and College Policies Sections of this syllabus.

If a student must be absent from class, the student should contact his/her professor and follow
the professor’'s make up policy listed in the syllabus under Course Expectations. In an online or
hybrid class, measures of attendance and active participation include contributing to discussion
board, submitting an assignment, taking a test or quiz on Canvas, etc. Logging into Canvas
does not count as class attendance or participation. (For a complete definition of active
participation, see regular and substantive interaction statement in student handbook.)

Online Course Participation:
“Attendance” in an online course is indicated through academic engagement, including but not
limited to:

Submitting an academic assignment

Taking an exam

Participating in an interactive tutorial or computer-assisted instruction
Attending a study group that was assigned by the institution
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Contributing to an academic online discussion (e.g. posting and responding to
Discussion Board)

Initiating contact with the faculty member to ask a question about the academic
subject studied in the course.

Rarely, a student may experience a serious situation that prevents that student from attending
class for an extended period. This could be for reasons such as illness/hospitalization, loss of
childcare, or lack of transportation. In these situations, the student should notify his/her
professor as soon as possible and contact the advising center for assistance
NCCAcademicAdyvisingCenter@ccsnh.edu.

Instructor’s Communication Policy

Email Response Time:

Using my e-mail lyorio@ccsnh.edu is the best way to contact me. | will respond to your
messages within 48 hours. In the event you feel your message is urgent, please indicate so in
the Subject heading. Be sure to indicate the best way to contact you in your message.

Assignment/Homework Response Time:
Your assignments are graded throughout the week. All assignments are graded by the following
week’s end.

Assessment
Example:
Assignment Weight
Weekly Connect Chapter 25%
Work
Final Journal Entry 15%
Connect Quiz 15%
Observation Papers 25%
Discussion Board 20%
Participation
Total 100%

Observation Assignments-25%

During the course of this semester you will be responsible to participate in two observation activities
(yielding two papers). During these observations you will observe for specific behaviors, based on the
topic for that observation, then complete a 2-3 page paper based on the summary below.

Please be sure to include for each of the observations completed the specific environment where your
observation (e.g. restaurant, toy store, television show, etc) was conducted.

Observation Project I

This paper is due on Saturday night by 11:59 PM on , 2022.February 26, 2022

This 2-3 page paper requires that you observe a situation and describe what might be happening based
upon your interpretation of the non-verbal behaviors observed. It is best to observe a situation that you are
not a participant in. Please be sure to include the specific environment where your observation (e.g.
restaurant, toy store) was conducted.
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Describe a situation in which you observed an interaction between two or more individuals. Begin your
paper by describing the specific environment that this interaction took place, and any other specific details
that you feel might be important to this observation (for example, time of day, background noise, cultural
influences, etc). Then complete the following:

Please submit your paper by attaching a word document or PDF file*

1) Describe and analyze the nonverbal communication between two or more individuals. Explain
what you believe is happening in the particular situation that you are observing. Describe in
detail the nonverbal behaviors that you are observing.

2) Explain the components of the communication. Using as many of the 10 channels of nonverbal
communication from the chapter, support your analysis with evidence. (what exactly was
happening to make you believe/think this is what is going on?) What do you believe each of the
nonverbal behaviors mean, why (use your book for reference)?

Observation Project II-
This paper is due on Saturday night by 11:59 PM on April 16, 2022.
*Please submit your paper by attaching a word document or PDF file.

Write a 2-3 page paper on how COVID-19 has affected your interpersonal communications and/or
relationships. You must choose at least one particular chapter topic and apply the general concept
and some of the concepts from the chapter to your story.

This could be one particular situation/observation or a more general presentation (Have you had
disagreements within your family or friends about how to quarantine? Have your relationships been
strained due to the situation and/or have there been unexpected joys in spending more time with
friends/family?) How did your interactions with family and friends differ through this period?

The focus of this paper is for you to describe in detail what occurred during your social distancing
period and how the concepts in, at least one, of the chapters that we have studied, were relevant to
your experience.

For example, in chapter 3 we learned about “self -identity”, if you were an avid gym- goer, how did
you deal with “what makes you, you? Or, for example; Did you experience an increase in
“interpersonal conflict”? Explain the components as described in chapter 10. For example; Did you
observe any “problematic behaviors” during the interaction? Any possible triggers? Did you witness any
of the five approaches to conflict utilized?

*Please submit your paper by attaching a word document or PDF file.

All assignments must be typewritten, using word processing software or typewriter, unless
otherwise instructed. Please use a 12 font and the Times New Roman style. Also, be sure
your documents are double-spaced.

Mid-term Connect Quiz — 25%-Due 03/12/2022

e There will be a mid-term Connect quiz covering questions from chapters 1-7. It is to be
completed and submitted by 11:59 PM Saturday night; you will not be allowed to take the test
past that time. You can take the quiz twice as it is not timed; feel free to use your book to help
you answer the questions.

Discussion Board Participation — 30%

NCC Social, Educational, & Behavioral Science Dept. Online Syllabus Template Updated 12/2021



This is where the majority of the class discussion and interaction will take place.

Each week you will have a question to respond to based on a question from your reading or a
posted video.

Post your response by Wednesday night of each week.

Then you will need to reply to at least two other student postings by the end of the week
(Saturday 11:59 PM.)

Participation, discussion and shared experiences are encouraged.

Please remember to be respectful to fellow students in your writing just as you would in a
traditional class discussion.

Please do not reveal the names of “real” children or people if you are writing about a specific
person.

These posts will be graded using a rubric — please review the rubric. Because grammar and
punctuation is counted as part of your grade, you may find it helpful to your response in a word
document and then transfer it to the discussion board.

Final Journal Reflection Assignment — 15%

Students will submit a Journal Page at the final point of the course. You will reflect and write
about what you have learned. Does it apply to your life? In what ways? Did you expand on
concepts you already knew? Does any part remind you of people in your life? Use the text to
explain the concepts you are referring to, include page numbers and activities. There is no right or
wrong answer. Clearly written submissions, with examples from the text while reflecting on your
own learning are important to this assignment. You may want to write the ¢ onte nt in Wo rd
save as you go, and then copy and paste in to the Journal to avoid accidentally losing work.

Journals should be 1-2 pages in length.

This journal is due on Thursday-May 5, 2022

Grades will be assigned according to the following department scale...

A

A-

B+ =

100 - 94 B = 86-84 C = 76-74 D = 66-64
93 -90 B-= 83-80 C-= 73-70 D- = 63—60
89 - 87 C+= T79-T77 D+= 69-67 F= 59 or Below

**ALL SOCIAL, EDUCATIONAL, AND BEHAVIORAL SCIENCE COURSES must use this
grading scale when determining final grades.**

Course Calendar
(This calendar is subject to change)

WEEK

WEEK ASSIGNMENTS
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1 1/18-1/22

Complete Online Orientation
Chapter1l “About Communication”

ChapterReadings/ Connect Chapt. Work
Discussion Board (DB) posts Wed.
DBreplies by Saturday

1/23-1/29

Chapter 2 “Culture and Gender”

ChapterReadings/ Conncect Chapt. Work
Discussion Board (DB) posts Wed.
DB Replies by Saturday

3 1/30-2/5

Chapter3 “Communication and the Self”

ChapterReadings/ Connect Chapt. Work
Discussion Board (DB) posts Wed.
DBreplies by Saturday

Chapter 4 “Interpersonal Perception”
ChapterReadings/ Connect Chapt. Work
Discussion Board (DB) posts Wed.
DBreplies by Saturday

4 2/6-2/12

Chapter 5 “Language”

ChapterReadings/ Connect Chapt. Work
Discussion Board (DB) posts Wed.
DBreplies by Saturday

5 2/13-2/19

Chapter 6 “Nonverbal Communication”

ChapterReadings/ Connect Chapt. Work
Discussion Board (DB) posts Wed.
DBreplies by Saturday

6 2/20-2/26

*Observation Project Due*
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2/27-3/5

Chapter 7 “Listening”

ChapterReadings/ Connect Chapt. Work
Discussion Board (DB) posts Wed.
DBreplies by Saturday

3/6-3/12

*Mid-Term Quiz*

3/13-3/19

*Spring Bre ak*

10

3/20-3/26

Chapter 8 “Emotion”

ChapterReadings/ Connect Chapt. Work
Discussion Board (DB) posts Wed.
DBreplies by Saturday

11

12

3/27-4/2

4/3-4/9

Chapter 9 “Forming & Maintaining Personal
Relationships”

ChapterReadings/ Connect Chapt. Work
Discussion Board (DB) posts Wed.
DBreplies by Saturday

Chapter 10 “Interpersonal Communication

ChapterReadings/ Connect Chapt. Work
Discussion Board (DB) posts Wed.
DBreplies by Saturday

13

4/10-4/16

*Observation Project Il Due
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14 4/17-4/23 Chapter 11 “Interpersonal Conflict”

ChapterReading/ Connect Chapt. Woxrk
Discussion Board (DB) posts Wed.
DBreplies by Saturday

15 4/24-4/30
Chapter 12 “Deceptive Communication”
ChapterReadings/ Connect Chapt. Work
Discussion Board (DB) posts Wed
DBreplies by Saturday

16 5/1-5/17

*Final Re fle c tive Joumal Assignment
Due*

Dive rsity, Equity, and Inc lusion State ment:

We are allresponsible forcreating a diverse, equitable, inc lusive, and just e nviro nme nt.
Thus, we must treatindividuals with respectby valuing alltype s of dive rsity. This is
fundamentalin creating a welcoming and inc lusive le aming environme nt. Dive rsity may
include multiple ways ofidentifying ourselves, including, but not limited to race,color,
nationalorgin, language, sex, disability, age, sexual orientation, genderidentity,
religion, creed, ancestry, belief, veteran status, orgenetic information. The se dive rse

id e ntitie s, among many othersnot mentioned, influenc e the perspectives ourstudents,
faculty, and staffbring to the NCC c ommunity. Through use of variousapproachesthat
enhance intellec tually rich, respec tful, safe, and inc lusive le aming e nviro nme nts, this
dynamic process wildemonstrate oursustained commitmentat NCC. kisourcore
beliefthat dive msity, e q uity, and inc lusion promote excellence, collaboration, and
mnovation while also seeking justice.

Available Support Services

NCC Library: Get help with research foryourpapersand assignments from the NCC
librarian and staff. Emailneclibrary@ccsnh.edu

Tutoring and Writing Center: The Tutoring and Writing Center, located in the lbrary,
offersfree academic supportservicesto alNCC students. Meetin-person orvia Zoom
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with experts who can tutoryou in math oraccounting orhelp you with writing forany
course. Tutoring isdrop-in orby appomntment. View the c ument tutoring sc he dule
athttps://library.nashuacc.edu/ home/ tutoring

Online chat tutoring isalso available 24/7 with Smarthinking. Find a link on the left
navigation menu inside Canvascourses.

Disability & Accessibility (Re asonable Accommodation Plan): Students who think they
may have orhave a documented disability (p hysical le aming, orme ntal he alth)
and/orhad an IEP or504 Plan in high schoolwho mayneed classroom
accommodations must meet with the Disability Services Coordinatorto setup an NCC
Reasonable Accommodation Plan (RAP). Formore information view the Disability &
Accessbility page: https://www.nashuacc.edu/student-servic e s/disability-ac c e ssib ility-
information and/orcontactJodiQuinn, Disability Services Coordnator(office located in
the lbrary), at jquinn@c cnsh.edu or(603) 578-8996.

In order to receive reasonable accommodations, it is the student’s responsibility to
email the current semester’s RAP to each instructor and as needed meet with

mstruc tors to disc uss the Plan. Each term the student wants to utilize accommodations,
the RAPmustbe renewed and the student provides the c unrent term Plan to instruc tors
evenifprovided a Plan to an instructorfora previousterm course.

Audio Record Classroom Iecture: Please note thatasa studentin thisclass, youmay
have a classmate who by pemission can audio record classlectures forhis’herle aming
purmposes. Only stude nts with priorwritte n pe mission from the instruc tororthe Disability
Services Coordinatormay audio record classlectures- foreducationalpurposesonly.
Students who audio record classlecturesare prohibited from selling, transcnbing, or
distrib uting the recordingsin any mannerand are asked to delete the recordings when
itisno longeressentialfortheirleaming purposes.

Instructorsmay record theirown classlectures, ac tivitie s, and disc ussio ns using
electronic video, stillphoto, oraudio recording foreducational purposes, inc luding
academic research, professionaldevelopment, and recording of course content for
accessthrough online leaming and otherformats. Every student present willbe
imformed by the instructorofany recording atthe beginning ofclass.

CARETtam

If you need information or a referral to local resources

in the areas of Mental Health or basic support services

(such as food, clothing, shelter, substance abuse or

others including domestic and sexual violence), you can

email the NCC CARE team (NCCCares@ccsnh.edu) and we will assist you in
connecting to community resources.
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Canvas: Canvasisthe online leaming management system used by instruc tors and
leamersat Nashua Community College. Instruc tors will post syllabi, course related
documentsand gradesin Canvas. Studentsmay be required to submit assignme nts
and/ortake assessmentsthrough Canvasand/orparticipate in discussion boards. I
classisevercancelled because of instructorillness orinclement weather, students will
need to check Canvas fortheir assignment.

24/7 Canvas Support: To accesssupport through email phone orchat

click on the icon. Studentscan also find guides, videos, and a Canvas
community by clicking on the CCSNHRe sourcesicon on the toolbarat the left of the
Canvasscreen then choosing Canvas Resources.

Fyouhave forgotten yourEasy Iogin Password information, please visit the follo wing
Iink: https://password.ccsnh.edu/accounts/Reset

EAB Alerts Faculty can issue “Alerts” for students at any time. The administration at NCC
encouragesprofessorsto issue alerts forany student who may be having diffic ulty in the
course. When a faculty member raises an alert, both the student and student’sadvisor
receive an automated emaibased on the alertraised. Faculty canissue an alert
through FABNavigate on the college website ordirec tly using the following link:
https://nashuacc.campus.eab.com

College Email System: Nashua Community College has established a College electronic mail
(“email”) system as a means of the College sending official information to enrolled students, and
for students to send communication to their instructors and College personnel. All students
registered at NCC will be assigned a College email account/address to be used as the only
email address for all email communication: 1) sent to the students from their instructors and
from all College personnel; and, 2) sent by the students to their instructors and to all College
personnel.

In addition:

e Students should check their College email account regularly to ensure they are staying
current with all official communications. Official communication includes, but is not
limited to, policy announcements, registration and billing information, schedule changes,
emergency notifications and other critical and time sensitive information.

e Students should also check their college email account to be sure that they are current
with all email communication from their faculty.

e The student email address should be the only e-mail address students use to send email
to faculty and College personnel so that student email is recognized and opened.

e This service is provided exclusively to the students of NCC. Accounts are for individual
use only, and are not transferable or to be used by any other individual.

e Students using their College email account do so under the policies set forth in the
Student Handbook under "Student Computer Conduct Code".

NCC Social, Educational, & Behavioral Science Dept. Online Syllabus Template Updated 12/2021


https://password.ccsnh.edu/accounts/Reset
https://nashuacc.campus.eab.com/

Sensitive Materials Policy: During the semester, in order to cover certain academic topics,
there may be occasions to view or discuss material which may not meet the student’s own
personal definition of appropriateness. At such times, every student has the right to decide not
to participate. Every effort will be made by the instructor to notify students in advance of when
such sensitive material will be used so that students can make alternative arrangements.
Faculty will guide students in the identification of alternate learning opportunities consistent with
relevant course objectives so that students opting out of scheduled “sensitive” learning
experiences will not be penalized academically in any way. Please note the opportunity to leave
the classroom discretely is always available to each student when such sensitive material is
being discussed. The student then has the responsibility before the next class meeting to inform
the instructor as to the reason for leaving.

Plagiarism Policy: Plagiarism is a serious violation of a student’s academic integrity and the
trust between a student and his or her teachers. Plagiarism is the act of a person presenting
another person’s work as if it were his or her own original work. Such acts of plagiarism include,
but are not limited to:
1. A student submitting as his or her own work an entire essay or other assignment written
by another person.
2. A student taking word for word a section or sections of another person’s work without
proper acknowledgment of the source and that the material is quoted.
3. A student using statistics or other such facts or insights as if these were the result of the
student’s efforts and thus lacking proper acknowledgment of the original source.
4. The paraphrasing of another person’s unique work with no acknowledgment of the
original source.
5. Copying another student’s work on a quiz or test.

When a studentis found to have plagiarzed an academic assignment, it willbe up to
each instructorto determine the grading penalty. Depending on the severity of the
incident, thiscould range from a waming to a lossofcreditforthe course. nallcasesof
plagiarism, the instructor will notify the student’s advisor by posting an alert on EAB
Navigate. The advisorwillthen document the incident on EFABusing advisornotes. If any
further incidents of plagiarism are reported to the student’s advisor, the advisor or VPAA
willfile a complaint with the approprate college Judicial Body. Additio nal sanc tions
may be imposed. ForotherexamplesofAcademic Misconductand a fulldescrption of
the Student Disciplinary Process, please referto the NCC Student Handbook
https://www.nashuacc.edu/images/PDF handbook/2021-2022-NCC-Stud e nt-
Handbook.pdf

Credit Hour Guidelines

1. A credithourshallbe the equivalentofone (1) hourofclassrmom ordirect
fac ulty instruc tion and a minimum oftwo (2) hoursofout-of-class student workeach
weekforl50r16 weeks.

2. A credithourshallbe allocated based on the following:
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Category Contact HoursperWeek [ContactHoursperSem.
(based on minimum 15
week seme ster)

Class 1 15

Iaboratory 20r3 30-45

Clinic al 3 to 5 45-75

Pra c tic um, Feldwork 3 45

Inte mship 3 to 6 45-90

Co-op Varable by Dept. Variable by Dept.

* 2009 Community College System of New Hampshire
Revised 2017 for NCC Social, Educational, and Behavioral Science Department
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