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1. Specific to your online experience, please read each of the following
statements and select the rating that best describes your level of
agreement with each statement.

Strongly
disagree Disagree Agree

Strongly
agree

Not
Applicable

The online course site
was well organized.

The online course was
user-friendly.

The syllabus included a
link to an online student
orientation for distance
learning and Blackboard.

My instructor provided
instructions for navigating
the course site.

An introduction to my
instructor was available
online and it included a
statement of instructor
email response time
(example, within 24 hours
during the week and 48
hours on the weekend)
and online office hours.

I was required to introduce
myself to the class in the
discussion board or
student homepage area.

The netiquette (network
etiquette) expectations for
all online communications
were available in the
course.

The course learning



The course learning
objectives were clearly
defined and
understandable.

The course content was
directly relevant to the
course learning
objectives.

I achieved the learning
objectives stated at the
beginning of the course.

The learning activities
encouraged my interaction
with the instructor.

The learning activities
encouraged my
interactions with the other
students.

The contributions and
interactions of other
students made this course
an enriching learning
experience for me.

Weekly assignments
encouraged early and
continuous participation in
the course.

I was required to post
meaningful responses to
the discussion board.

I was challenged to think
critically about the subject
matter of the course.

My instructor chose
approaches and activities
that enhanced learning.

The requirements for
course interaction
(discussion board
postings, group activities,
email, blogs, wikis, or
journals etc.) were clearly
explained to me.

My Instructor explained



My Instructor explained
concepts clearly.

My instructor used a
variety of teaching
methods (projects,
reflections, group work,
online discussion, etc.)

My instructor provided
constructive feedback to
the discussion board
postings.

My instructor provided
timely feedback to the
discussion board postings.

My instructor used a
variety of online teaching
tools such as discussion
board postings, online
collaboration sessions,
videos or other online
tools.

My instructor
demonstrated respect for
the students.

Instructions or links to
technical support were
easily accessible.

The technical support was
helpful when I
encountered difficulties.

The course textbook and
other materials were
useful to my learning.

The library resources met
my needs.

Minimum technology
requirements and
minimum computer skills
were clearly available and
understandable.

The technology enhanced
my interactivity and helped
me to become an active
learner.



2. How would you rate this course overall?

3. Would you take another CCSNH online course with this Instructor?

Please explain.

4. Would you recommend this course to another learner?

Needs Extensive Improvement

Needs Some Improvement

Neutral

Good

Excellent

Yes

No

Yes

No



5. How would you improve this course?

6. What was positive about the course?
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