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Solicited Opinions of Staff & Faculty

• Level of importance & agreement on statements 
concerning:

College Climate Personal Working Environment

College Communication Professional Development

Decision-Making

• Assessment of how well NCC meets the needs of 
students and the community

• Level of satisfaction with important college functions and 
the services provided by various departments

• Open-ended questions on College improvement, 
priorities and what it does best



Respondent Breakdown
58% return rate – 136 of 268 possible surveys returned
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Level of Agreement



Strongly Disagree Strongly AgreeDisagree AgreeNeutral

The needs of the
students are
important to
college employees.

My immediate
supervisor is fair
and objective.

Job performance 
expectations have 
been clearly 
communicated to me.

Diversity is actively 
promoted on campus.

I am comfortable
discussing concerns
with my direct
supervisor.

I can rely on my
colleagues/co-workers,
when needed, to help
get the job done.The college provides 

adequate technology 
to do my job.

I have sufficient 
information to 
perform my job.
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Overall - Avg Agreement on Each Statement

NCC is a good 
place to work.



Strongly Disagree Strongly AgreeDisagree AgreeNeutral

Decisions are made
in a timely fashion.

The college uses 
data to determine 
the effectiveness of 
its programs and 
services.

Decisions are 
made in a timely 
fashion.

NCC's system of 
governance 
effectively 
accomplishes the 
mission and 
purposes of the 
college.
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Employees are 
provided 
opportunities to 
participate on 
important college 
committees.

NCC provides 
sufficient 
resources to 
improve 
programs and 
instruction.
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% Disagree % Neutral % Agree

The needs of the
students are
important to
college employees.

Many 
statements
had sizable
% neutral 

I have sufficient
information to
perform my job.

I am comfortable
discussing concerns
with my direct
supervisor.

Diversity is actively 
promoted on campus.

The college provides
adequate technology
to do my job.

I can rely on my
colleagues/co-workers,
when needed, to help
get the job done.

My immediate
supervisor is fair
and objective.

Job performance 
expectations have been 
clearly communicated.
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The college provides 
opportunities for 
training and 
professional growth.

Communication of
budget decisions
to employees
is effective.

Overall there have
been positive changes
in the NCC work
environment in the
past three years.

Communication
and collaboration
among departments
are effective.

NCC provides sufficient 
resources to improve 
programs and 
instruction.



Strongly Disagree=1 to Strongly Agree=5

The needs of the students are
important to college employees.

My immediate supervisor is fair
and objective.

I am comfortable discussing 
concerns with my direct
supervisor.

Overall there have been positive 
changes in the NCC work 
environment in the past year.

Communication of budget 
decisions to employees
is effective.

Avg Agreement

I can rely on my colleagues/co-
workers, when needed, to help get 
the job done.

NCC provides sufficient 
resources to improve programs 
and instruction.
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Overall - Avg Performace Level

How well does NCC provide the following:

Very Poorly Very WellPoorly WellNeutral

Ensure the Campus is
Attractive, Safe, Inclusive,
and Meets Projected
Programmatic Needs.

Maintain Affordability:
Tuition, Financial Aid,
and Resource
Development.

Ensure Institutional
Effectiveness through
Planning, Assessment
and Communication.

Meet the Evolving
Needs of NCC's Region,
Community, and
Business and Industry
Partners.

Provide Valuable
Learning Experience
for All Students.
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How well does NCC provide the following:
Ensure the Campus is
Attractive, Safe, Inclusive,
and Meets Projected
Programmatic Needs.

Maintain Affordability:
Tuition, Financial Aid,
and Resource
Development.

Ensure Institutional
Effectiveness through
Planning, Assessment
and Communication.

Meet the Evolving
Needs of NCC's Region,
Community, and
Business and Industry
Partners.

Provide Valuable
Learning Experience
for All Students.


